The White Label Roaming Portal

Provide your roaming customers with the most complete
roaming and travel information source

travelling connect

Summary Service Description

Provide your end-users with a handy tool to access everything they
need to know about roaming and travelling abroad

Travelling Connect introduces the Roaming Portal — the first All WorldWide
Roaming Information Source, a database of the essential roaming and travel
information including GSM and CDMA roaming tips, coverage maps, pricing,
WiFi roaming, departure and arrival information, travel applications,
accommodation information and much more!

Build Positive Customer Relations

The Roaming Portal, branded under your name, will be an excellent custom care
solution for your customers who travel abroad: your end-users will definitely
appreciate this useful directory with practical communication and travel links.

Secure your Revenue and Cross Sell your Products

The Roaming Portal will be a great direct communication channel to promote and
cross sell your products: use the portal to announce your news, latest promotions
and special offers.

Through insights and tips of using the services the portal will also help you to
secure your revenue: for example, knowing how to use GPRS abroad or airlines
where roaming on board is allowed your subscribers will start exploiting new
channels of communication (leading to the increase of the roaming traffic).

No operational hassle

You can offer the most complete roaming and travel information source without
any use of your internal resources: Travelling Connect will develop the front and
back ends of the portal and will maintain it regularly.

The most complete
database of roaming
and travel information.

Service Features

The While Label Roaming Portal will be made in the
look and feel of your brand with the consideration of
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Operator Related Information

Information about using roaming service abroad,;
your roaming tariffs and roaming promo-actions;
information for the guest roamers.

Roaming in South Korea & Japan

Roarming on KT Metwork - South Karea
Roarming on SK - South Korea
Roaming on MTT DoCoMo - Japan

General Roaming Information R an Bortb stk Tapein

GSM and GPRS roaming tips; coverage maps;
roaming on cruise ships and in airplanes; telephone
rentals.

General Information
wWhat is Roaming?
How It Works?

. . International Roaming Glossary
Other Means of Communication
Satellite, Wi-Fi, CDMA. GSM Roaming Tips
Roaming Tips - Yoice Calls
Practical Travel Links Roarning Tips - Data
Departure and arrival information; accommodation

. . i GSM Roaming Prices
links and useful travel applications.

Vaice, sms and data tariffs for EU aperators
Roaming Prices in Europe

Country Specific Compare Roaming Prices and Sim Cards
The Portal can be also made country specific with

links and information concerning a particular

destination.
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An impression of how the White Label Portal could look like (fictional

Roaming Loyalty Programs

Earn &irline Miles with vour Mabile in
Japan

RoamingAwards Program
MobileMiles Loyalty Program

Railpasses and Tickets in Japan

Railtickets in Japan

CDMA Roaming

Roarning Tips

General Information

Multistandard telephones: using your ph
in GEM and COMA Markets

Coverage Maps

Wifi Hotspot Finders

Free WiFi Locations
Free and Pay WiFi Locations




The While Label Roaming Portal
Summary Service Description (continued)

Reference
Benefits to the Mobile Operators and Airlines www.roamingportal.com
You can offer the most complete roaming and travel information source to your valued
customers establishing positive relationships and promoting your services at low cost and Customers
without engaging your internal resources Wind Italy
life:) Ukraine
Benefits to the End-users LI UL
. . . . 3 Hong Kong
The user friendly Roaming Portal is a handy and useful tool that will be truly 3 Macau
apprecia?eq by your customers: communication and practical travel tips will help to e .
make their journeys as smooth as possible. NTT DoCoMo Japan
KT Korea
Role of Travelling Connect Starhub Singapore
Travelling Connect’s will develop and maintain front and back end of the portal , will fill TrueMove Thailand
it with the operator / airline related information and will maintain it on a regular basis. Indosat Indonesia

Mobilink Pakistan
Mobitel Sri Lanka
Mobinil Egypt
Djezzy Algeria
Zain Bahrain
Zain Syria

W ataniya Kuwait
MTN Syria
Digicel Cayman

Partners
Aeroflot

Aerosvit

Air France / KLM
American Airlines
Austrian Airlines
Brussels Airlines
Delta Airlines
Etihad Airways

Gulf Air
Contact Us Hilton
+31 645 776 715 InterContinental Group
sales@travellingconnect.com Lufthansa
) Kuwait Airlines
Office Malaysia Airlines
Haarlemmerweg 317C Marriott
1051 LG Amsterdam Oman Air
The Netherlands Royal Brunei Airlines
TAP Portugal
Internet Thai Airways
www.travellingconnect.com Qatar Airways
www.roamingportal.com Singapore Airlines

Sri Lankan Airlines
Ukraine International Airlines

About Travelling Connect

Travelling Connect is the leading global provider of loyalty management services to the telecommunication industry. Its services help
mobile operators to improve the bottom-line of their international-roaming business. Travelling Connect achieves end-user loyalty to the
networks of its clients by closing partnerships with (international) customer loyalty programs enabling Travelling Connect to designate
frequent-traveller miles or points to an ever increasing audience of international travellers worldwide (currently well over 180 million
business travellers).

Travelling connect was established in 2004 and is a privately held company with its headquarters and infrastructure in Amsterdam, the
Netherlands.

Other services of Travelling Connect include the Inbound Roaming Service, Outbound Loyalty Service, Roaming Awards, Mobile Travel
Rewards, MobiMiles and Qroam Auction and Transaction Platform.
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